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(English expression ver.)

“Position talk is ugly, noisy to hear:--1?””

“usually on TV shopping (=infomercial, or home shopping) program something like that,

informer or navigator say, despite of own using not everyday, but like a, everyday use, or



despite of loving it not so strongly, but loving it very much, thus the cases, so many happen
on media. It" s just called “position talk” for sales first. Just it like a being similar with in my
secondary school era, to got influent with the pretending one. which was secretly hidden for
overtaking one’ s competitor of paper test competition, while the boy, on one side forcing
competitor loosen, on the other side, own getting prep. study for paper test , foxy!!

On the other hand, this boy, to own mother, as his ghost TV watcher, asking her watching
TV program, instead of him, and next morning picking mom information of yesterday night
TV program story during him own prep. studying, no watching TV program in actual, at the
school speaking about the story as if him own watching at TV program, during it, no
studying, was main stream. His mother who is on criminal relation, as well as also support
him, but it' s from her long, long forecasting, from her foxy calculation for example, inside
her voice, “only by this my support, my son can get a win on paper test race, and in the
future, can join in famous univ. and after it, can get employed by famous huge company, it"s
our family honor!! non!! It's my honor, my great son"s great direct mom. If it"s running
well, I can get joined in winner' s team as a fine member!! lol, lol, lol!!”. thus or planning, or
future calculation his mom at once inspirated. Anyway above both 2, sure that one is fake
because of “sales first”, another is also fake because of using dummy trick, but both is the
same, as a point of “fishing scam”.

“In your country, mom and son have done it until thus level!! Unbelievable!! What a
terrible!! but in your case, fortunately, in real, you own watching at TV program interval less,
later someday, checked paper test from teacher got turned back, got handed over, after it,
you showed your parents, so strongly you got scolded, according to your report. And even
the day before the paper test day, due to too much falling into TV program, even next day is
the test day, you had forgotten, the true story!! right?”

“oops, well now, hey you!! Why you so dynamic until thus true story opened!!?? In front of
our company crews, little bit keep my honor!!”

“Keeping honor has meanings, me will keep it. by any thinking, never can finding meanings
out, so that I no keep it because it" s perfectly waste. In your body, only useful one is keeping
your coc@hardness so long time only, might be -+

“Ugh!!”

“Ugh? What"s the Ugh? It" s not “Ugh”!!, but in this case might be used , or “Ouch!!”, or
meanings of just hit it “Ping-Pong!!”, isn"t it?”

“boss, Boss, you like a, ping-pong chime dash, potato couch guy or not?”

“I' m not “potato couch guy”!! Because at Head office inside, I have no TV set and no
contract with movie On Demand Broadcasting compony!!”

“How to well ping-pong chime dash, knowhow introduction movie, on demand company no



has?”
“Ugh, Ugh, Ugh!! I' m not a on demand company crew, nor a professional booklet writer of
how to well ping-pong chime dash!!”

“Hey you, Darling, today"s main theme, what? I doubt, little bit it" s getting curved---”

“«
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“Almost of all, thus the tendency, we have-:-?”
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(English expression ver.)

“Almost of all, thus the tendency, we have---?”

“Any data is acceptable, is not acceptable. The data is necessary to confirm that at the time
of judgement have been done, the data is “useful” or not, the point has to be confirmed.
Nor can trust the data which for example, from some famous institute offering, nor
matching for the explanations about the theory, insists, proposal of our offered ones, it s not
our requiring one. “Useful” the word means that for judgement, it enough containing
neutrality and objectivity or not. if enough contains, we can call it “useful” data. We have the
tendency of misunderstanding in any cases, above 2. quite different from to each other,
items. For judging, (neutrality and objectivity is necessary)="faith” is necessary, but above
the later one is obviously leaning to the tendency of “own first”, “own convenience first”,
“own position first”, merely the data.

The former one is understanding about the difference between human first convenience
concept and independently running mechanism, therefore human getting uncontrolled
matter exists, a something part of it can understand, on opposite side the later one, human
convenience only, in anytime, anything no controlling never, the later one has counted it.
Standing on neutrality, objectivity, means that even if it" s inconvenient matter for own,
without nor pretending to no noticing, nor hiding the fact, also it"s the same as clearly
putting the inconvenient matter for own on the discussion table. And for the result of the
matter, the people get required fairness(=good faith) over beyond own position P/L, with
braveness.

Above stance, perspective get contained or not, it can be judging point for the speaker to
whom people can trust or not.

Former, when some salesman visited at our restaurant, while bringing candy bon bon
proposal which was for our side fully attached with good conditions, and began to explain
about proposal, so long, long term. And after the long, long explanation of proposal,
suddenly I asked him,

“On our side the merit for getting earnings very well understanding, by the way, from which

source to get earnings on your side? If your side has no plan, no offering thus proposal,



might be or not? Could you show me the mechanism? Why Does your side can get earnings,
despite of thus proposal offering to customer side?”

Just after thus my asking, at once, the salesman shut his mouth, and no time to visit at our
restaurant anymore, it was.”

“They might count you troublesome customer, or on the manual which they learn the
technic of sales hunting, no list up as a Q & A item, one of 2, the reason might it be.
probably.”

“Securities company(=investment brokerage firm)"s "Good plan for you” is not good for
customer but good for the company(=firm) business profit well, thus type “good plan for
you” so many cases. Even though I had been treated as a fishing target and so many times I
got felt “shit” sense holding,, so that overtaking and waiting for salesman candy bon bon
attacking , the way I got developed.

Concretely, “I could understand our side profit. But what's the profit on your side?” I got
inspirated this question!!”

“From it, you no time to say, “let me get earnings”, never once, might be”

“Even if I requested that let me get earnings, just reply “Yes” sounds fine, but no time to let
me fine anymore even once never. If no time to let me get earnings, for as a revenge. The
battling field changing from our side to their side. It get forced offensive/ defensive changed.
Shifting battling main field where staying the possibility of happening a loss to their side. If
it happens, like an until now, will get turned to be it, never can have done it as they like.
Until now, they used attacking weapon, only returning to them as former using way as the
same merely only. In other saying in Japanese old “Budo” style name “Aiki-Doh, Sakate-
Gaeshi (FRIE" A 508, WF3K L)” No need use brain function. What the other side has
done, copying and returning to them only.”

“By the way, hey you, Darling, recently, don"t you get fat, looks like, don"t know the reason
correctly, copying miss or not? Don" t you shape it up, looks like a, double copied, over
weight? Because of it might be riding on bicycle only, without walking on foot, nowadays
you look like getting little bit fat”

“As the way to protect Japanese typical “summer fatigue” (=from Hi temp, hi vapor
humidity), little bit energy overcharged by eating foods seems to be, the tendency obvious.
And eating up vs. energy power down, bad ratio!!”

“Fatty you, no trendy you, no tense you, me don"t like!! My enable power down!!”

“Hey you, Poholo, you nowadays get familiar with “low level, old fashioned gag” or not?”
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(English expression ver.)

“Never have done a job by position talk!!”
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(above Japanese language meanings; “position talk is human"s full lineup, the same”)
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(English expression ver.)

“Never have done a job by position talk!!”

“Or electric fan, or security sensor (=motion sensor), or pc, in the case of comparison with
10 years ago products, it has gotten turned to be very fragile, got turned to be too much
sensitive. Current now products looks like being very functionable, but unless all conditions
matching, we no can get a comfortable condition which company first appealing point.
Additionally the range of just fit point is very narrow, so that not hit the point, never can get
the comfortable. it"s so rare case that like a “century plant” which once a 100 years flower
open.

In the point of products function level, comparison with 10 years a go, current now function
level is so hi up. But in the point of products toughness, and acceptable flexibility is 10 years
ago products side level is more hi. On summarized user friendly level was more hi, the
meanings.

Or little bit rough treating, or little bit miss setting, treating, 10 years ago products is
acceptable something. Current now running on Home use market products is very intolerant.
Current products is except just fit condition all cancelling. Not running anytime.

Addon, from products totally is fragile made one, so that for escaping from user claim

: : “ M ” “ M ” 3 M ” M M
(=c0mp1a1n1ng), notice , caution’, attention announcement 1s soO many, putting on and



on.
If it" s so, for, like me type a guy, rather, one era before, low tech(=current now, due to
comparison with function grade, getting evaluated, as a low level) . type products might be
better, on the other points, cost down already reaching to bottom level, and getting familiar
with production, therefore maintenance times no need so many, looks like, so that it gets
turned to be far more hi cost performance one. for example, products of brand name “Iris
Oyama” in Japan, is. Probably the founder might notice it, and started business, might be it.
And now his brand is running on hit road.

Noticed point is,

On summarized, nor brand new one or not, nor hi-tech. one or not, but fit for own use or
necessary and enough condition” can get occupied or not, only might be”

Sales point is well use rather than low price. Despite of it, low price. But low price is the
second sales point.

As a result, got reached to low price, therefore, low price is not the first sales point. It's their
the most appealing point.

Due to building new functions into brand new, for appealing brand new products, from it,
basic(=fundamental, legacy) functions which were well usability, new by new one, getting
cut out and out. under unknown term, good usability is getting reduced, getting lost, each
brand new one releasing. Instead of it, bater, on sales, looks like value containing one, but in
actual for user, no need over spec. functions so much mounted on and on, the ones so many
around, as a brand new, merely only. By candy bon bon agitation, got bought brand new,
vasa versa, non well smooth job doing. Always falling into shouting, “What" s this? What
happened on me!! but current at now thus hi tech. products is main stream, and hit position
getting. Or on market only thus type is getting sold.

And when I feel doubts, inquiring to the call center of the product company, almost of all
chat robot coming out only, no coming out human staffs..

Tentative, fortunately even if human staff coming out, they have knowledge learned about
only own area, don’ t know the matters of linked to other area. (Vertical only, horizontal no
can.)

Probably above get caused from on manual no listed on as a learning items. They had
checked manual, but no time to see on the live field how to get used the product in real.
From it, they can"t understand b(=imagine) customer holding troubles. When got
requested more, even though out of marked following matters, they rejected customer
inquiring contents. They are doing only for money getting to keep living life minimum, they
no have passion or concept. all judging point is only within salary paid or out of salary paid.

It s sad story, but in real, according to my expressed observations.



The target is neither nor aged nor young, neither nor man nor woman, neither nor Japanese

nor foreigner, but fairness (=good faith) holder or not, only the judging point. Other

segmenting way is quite no relevant. Rather, fence. It only force long way taking.

® 0O

Products, which is focused to basic function, the one.

Made contents level is simple and tough.

Call center operator is human.

The operator also knows other field.

Like a, former, in US, in Canada hoe shopping company “Zappos”, operator.

Customer information co-having system, company side already made,

Operator side every day brushed it up, renewal also,

Both sides has pride and full of life, full of energy, to customer trouble resolution, looked
like.

Indeed, genuine, all people want to--+, AI?

At once apart from production side to return to customer side, in other concretely saying,
leaving away job desk, reaching home, at once, “I want to---AI?” people feel like above
sense or not?

From it, as a our company business going for direction, I intend to above way going for.
If it get no changed, series of going forward, worth of human might get naught, instead
of it, Al humanoid robots which got copied by selected and composed from the best
human ability, staying around here and there, bater, vasa versa, might get turned to no
need human!!

Anyway, I"ll have done it while betting man"s pride!! Understand, Poholo!?”

“Man’ s pride---always man say so, hm, hm, very doubtful---”

“
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